Posted to Pillar 9 April 9th, 2024

CARA has been receiving a higher volume of questions regarding Lockboxes to be used on their MLS Listings and the types of Lockboxes available. 
We wanted to confirm that the "Lockbox Type" input field is used to disclose only the lockbox type, and not the method of entry into the subject property. For Example, the "Combo" lockbox type is NOT for when the Seller uses a keypad/electronic door code to enter the property and represents the Combination Lockbox type as represented in the examples below.
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8.03 Use of Board-approved Lockboxes: All Members shall use Board-approved lockboxes on all property Listings where one is requested by the Seller.
As a reminder, SUPRA is the only Board-approved lockbox for CARA members. This means that if your Seller requests that you use a lockbox (as indicated as part of the Listing Contract), you must use SUPRA lockboxes. Any other lockbox type being present would breach the Harmonized Rules, resulting in MLS infractions.
We ask that CARA members please review their listings within the MLS System to ensure agreement with the Harmonized Rules.
~ CARA
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